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Trex Company, Inc.  
Trex Class Action Settlement  

ATTN: Trex Mold and Color Fading/Variation Litigation  
P.O. Box 921789 

Norcross, GA 30010-1789 
Toll Free Line: 1-877-495-0068 

Fax: 1-855-301-9935 
E-Mail: trexclasssettlement@trex.com 

Complete this Claim Form if you are submitting a claim in the Trex Class Action Settlement because your Trex Product is 
exhibiting either (1) mold, mildew, fungal or other dark or gray growth/spotting covering at least one-third of the surface 
of your entire Trex Structure, despite cleaning, or (2) significant color variation or color fading (together, the “Covered 

Conditions”).

Claim Forms must be faxed, e-mailed, or sent by U.S. Mail and postmarked no later than May 27, 2014, which is nine (9) 
months from entry of the Court’s order granting preliminary approval of the Settlement.  

www.trex.com/legal/2013classactionsettlement.aspx 

Claimant Name       Claim Number      

CLAIM FORM 

I – GENERAL INSTRUCTIONS

A. Type or legibly print all information in blue or black ink. 

B. Answer all questions on the Claim Form. 

C. Sign and date the Claim Form under penalty of perjury.  Your signature is certification that all information on this 
form is true and correct under penalty of perjury and that you authorize Trex to enter your property for purposes 
of processing your Claim.  Trex may inspect your deck, railing, or fencing as part of the investigation of this 
claim after providing reasonable notice to you and Class Counsel of the inspection.   

D. Make a copy of the completed Claim Form and accompanying documents and photograph(s) for your files.  Mail, 
e-mail, or fax the original Claim Form along with the accompanying photograph(s) and documents to Trex. 
(Photographs may be printed, placed on physical media such as a disk or USB key, or sent as a file or files by e-
mail.  Video footage may be placed on physical media such as a videotape, disk, or USB key, or sent as a file or 
files by e-mail.)  Documents and other materials submitted will not be returned.  Other than the original Claim 
Form, do not submit originals. 

E. If you need additional room to answer the following questions, attach additional sheets. 

F. Check all boxes for which you are supplying the requested documents. 

G. If you intend to seek Tier 2 Relief or Tier 3 Relief, you must submit a Supplemental Claim Form in addition to 
submitting this Claim Form.  A Supplemental Claim Form is available at 
www.trex.com/legal/2013classactionsettlement.aspx or by calling 1-877-495-0068, or if you received Notice of 
the Settlement by U.S. Mail or e-mail, a Supplemental Claim Form was included.  The Supplemental Claim Form 
must be submitted to Trex and faxed, e-mailed, or sent by U.S. Mail and postmarked no later than May 27, 2014. 

II – CLAIMANT INFORMATION

1. Name of Claimants: 

Last     First     MI  

Last     First     MI  

2. Claimants’ Address:

 Street Address       

 City        State   Zip    

3. Claimants’ Phone Numbers:

 Home  (         )    Work  (         )    Mobile  (         )    

 Home  (         )    Work  (         )    Mobile  (         )    
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4. Proof of Property Ownership:  Who are the legal owners of the property where the Trex Structure is 
 located? 

               

               

               

You must include documentation proving that you own the property in question such as a copy of the local 
appraisal assessment, mortgage statement, or deed record showing the name of the owner of the property in 
question.  Have you attached proof that you own the property in question? 

� Yes    � No  If no, please explain why: 

               

               

               

III – PRELIMINARY QUESTIONS

If you are seeking relief for mold, mildew, fungal or other dark or gray growth/spotting, have you cleaned your Trex 
Structure at least one time with a deck cleaning product containing detergent and sodium hypochlorite (bleach) or with 
another cleaning product recommended at the time of the cleaning by Trex? 

�    Yes   � No

If yes, please identify the cleaning product used:         

Are you currently experiencing mold, mildew, fungal or other dark or gray growth/spotting covering at least one-third of 
the surface of your entire Trex Structure, despite cleaning? 

�    Yes   � No

Are you currently experiencing significant color variation or color fading in your Trex Structure?  Please visit 
www.trex.com/legal/2013classactionsettlement.aspx to determine if you are experiencing significant color variation or 
color fading in your Trex Structure. 

�    Yes   � No

IV – TREX INFORMATION

For purpose of this Settlement, “Trex Product” is defined as Trex non-shelled wood-plastic composite decking, railing, 
and fencing products purchased between August 1, 2004, and August 27, 2013.  You must provide the following proof in 
order to participate in the Settlement. 

1. Product Information 

 Type and Color of Trex Product Purchased:          

2. Receipt: With this Claim Form, send a photocopy of your itemized sales receipt for the Trex Product that was 
purchased.  Have you attached a copy of your receipt(s)? 

  

�    Yes   � No   

If you have not attached a copy of your receipt(s), explain why you have not done so and state whether you have a 
copy of your receipt(s).  Please also state the original retail price that you paid for the Trex Product. 

               

               

               

If you have not attached a copy of your receipt(s), but you have other evidence establishing the date on which you 
purchased your Trex Product, check “yes” to confirm that you are attaching a copy of that other evidence with 
your Claim Form.  Otherwise, check “no.”

�    Yes   � No   
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V – REQUIRED ITEMS

THE FOLLOWING ITEMS ARE REQUIRED TO BE FILED  
WITH THIS CLAIM FORM. 

Please mark the check box if the items are included with this Claim Form. 

� Still-photographic or video proof that your Trex Product is exhibiting either (1) mold, mildew, fungal or other 
dark or gray growth/spotting covering at least one-third of the surface of your entire Trex Structure, despite 
cleaning, or (2) significant color variation or color fading.  If you choose to submit video proof, the video must be 
at least 15 seconds in length.  Photographs may be printed, placed on physical media such as a disk or USB key, 
or sent as a file or files by e-mail.  Video footage may be placed on physical media such as a videotape, disk, or 
USB key, or sent as a file or files by e-mail. 

� Proof that you own the property on which the Trex Product in question is located (e.g., copy of a deed, copy of 
tax bill for the current year, copy of recent mortgage bill, copy of recent mortgage payment coupon, or copy of 
recent utility bill). 

� Proof of ownership or installation of the Trex Product (e.g., purchase receipt or contractor receipt, if you still have 
possession of it).  Additional forms of proof of installation may include pictures of lot codes on the side of each 
Trex board, or end tag labels if apparent. 

VI – RELIEF SOUGHT

Do you seek Tier 1 Relief?   

�    Yes   � No   

 If yes, you are opting to receive Tier 1 Relief only. 

 If no, please indicate the relief you intend to pursue: 

� Tier 2 Relief   �    Tier 3 Relief 

Please note that you must submit a completed Supplemental Claim Form to Trex faxed, e-mailed, or sent by U.S. Mail 
and postmarked no later than May 27, 2014, in order to be considered for Tier 2 Relief or Tier 3 Relief. 

VII – PROPERTY INSPECTION

Property Inspection: You are not required to be present at the inspection.  By signing this Claim Form you agree that an 
inspector may enter your property and inspect your Trex Product after providing reasonable notice to you and Class
Counsel of the inspection. 

Please note: The inspector is not allowed to discuss the results of your claim or any other aspect of the Settlement with 
you at the time of inspection.  The findings will be mailed to you by Trex. 

Do you wish to be present for the inspection?  �    Yes   � No   

If you check yes, the inspector will contact you to set up an appointment.  If you set an appointment with the inspector to 
be present at the time of the inspection, and you are not present when the inspector arrives, the inspector will proceed with 
the inspection in your absence. 

Please indicate the best time to contact you: ___a.m. ___ p.m. 

Please indicate whether there are dogs, locked gates or other obstructions on the property that will prevent or affect access 
for the inspector.  �    Dogs  �    Locked Gates �    Other obstructions 

If you checked “Other obstructions,” please describe the obstructions that exist on the property:
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VIII – CERTIFICATION AND INDEMNIFICATION

The Undersigned hereby swear(s) under penalty of perjury that all of the information attached hereto and provided herein 
is true and accurate.  The Undersigned further acknowledge(s) and agree(s): (i) to notify any subsequent purchaser of the 
structure or property described herein that this Claim has been made; or (ii) to record this Claim in the appropriate public 
title records concerning the property or structure. The Undersigned also agree(s) to make all other such disclosures to 
subsequent purchasers of the property or structure as may be required by local, state or federal law regarding the sale of 
the structure or property. 

The Undersigned also agree(s) that if the foregoing disclosures are not made in the manner required above, the 
Undersigned will indemnify Trex for the amount of any compensation made to a subsequent purchaser of the structure for 
the same damage or repair expenses claimed herein. 

I hereby authorize Trex and its inspectors to enter my property and inspect my Trex Product as part of its investigation of 
this Claim following reasonable notice to me and Class Counsel. I also agree to cooperate reasonably with Trex in the 
investigation of this Claim. 

Signature of Claimant

Print name here

Date

Signature of Claimant

Print name here

Date

Please fax, e-mail, or mail completed Claim Form and attachments to: 

Trex Company, Inc.  
Trex Class Action Settlement  

ATTN: Trex Mold and Color Fading/Variation Litigation  
P.O. Box 921789 

Norcross, GA 30010-1789 
Fax: 1-855-301-9935 

E-Mail: trexclasssettlement@trex.com 


